“Unemployment Insurance (Ul) benefits are available to workers who are unemployed and
who meet the requirements of state Ul eligibility laws. You may file a Ul claim in the first
week that employment stops or work hours are reduced.

For assistance or more information about filing a Ul claim or questions about the status of
your Ul claim once filed, visit www.Unemployment.IN.gov. You will need to provide the
state Ul agency with the following information in order for the state to process your claim:

e Avalid email account — your email address will become your Uplink Username.

e Driver’s license orvalid ID, address, Social Security number, date of birth, and
phone number.

e Last employer’s name, mailing address, phone number, dates of employment, and
reason you are unemployed.

¢ Bankrouting number and account number if choosing direct deposit as your
payment option (NOTE: Key2Benefits prepaid MasterCard® is also available).”



